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New Install 
 
If this is a new install on a Tracker that doesn’t have FieldGenius installed, you can use the 
following instructions to install FieldGenius 2005.  If it isn’t, move on to the next section. 

1. Connect Tracker to Computer 
You need connect your Tracker to your computer and make certain that you have a connection to 
ActiveSync established.  You can connect to the computer either as a Guest or with an 
established partnership. 

2. Run the Setup 
You first need to start the setup by using the one-click install from our website, or by using the CD 
that was shipped with your Tracker.  The install process will begin and you will eventually see the 
following screen: 
 

 
 
Press Next, which will then display the destination folder on your computer.  This location is 
where the setup files are stored. 
 

 
 
If you want to select a different location you can use the Browse button.  Normally you can just 
accept the default by pressing Next. 
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You will now see a Review Settings screen: 
 

 
 
Press Next to continue. 
 
You will now see the Installing Applications screen. 
 

 
 
Press Yes. 
 
The program will then be copied and installed to the Tracker. 
 

 
 
Once the files are copied successfully you will see the following: 
 

 
 
Press Ok, and then press Finish. 
 
 
 
 
 
 
 



Installing FieldGenius on a Tracker 
 

January 31, 2005 Page 3 of 9 

 

Re – Install FieldGenius 
If you have run the FieldGenius install before, you can do the following to re-install FieldGenius 
on your device.  These instructions assume that FieldGenius 2005 has been removed from 
the Tracker and that the setup files still exist on your computer.  If you need to re-install the 
program, you need to remove it first. 

1. Connect Tracker to Computer 
You need connect your Tracker to your computer and make certain that you have a connection to 
ActiveSync established.  You can connect to the computer either as a Guest or with an 
established partnership. 

2. Run the Setup 
You first need to start the setup by using the one-click install from our website, or by using the CD 
that was shipped with your Tracker.  The re-install process will begin and you will eventually see 
the following screen: 
 

 

Open the ActiveSync Dialog and select the 
Add/Remove command from the Tools menu. 
 

 
 

 

 
On this dialog, make sure you select “ MicroSurvey 
FieldGenius”   
 
Also you need to make sure the “ Install program into 
the default installation folder”  toggle is selected. 
 
Then press OK to continue. 

The program will then be copied and installed to the Tracker. 
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Once the files are copied successfully you will see the following: 
 

 
 
Press Ok, and then press Finish. 
 

Install a FieldGenius Update 
To install a newer version of FieldGenius such as a service pack, use the following instructions to 
complete the update.  These instructions assume you have FieldGenius already installed on your 
Tracker. 

Step 1) Remove Setup Files from your Desktop Computer: 
You need to make sure you have your Tracker connected to your computer via ActiveSync 
before continuing. 
 
Open the Add/Remove Programs command found in your Control Panel.  Then select 
FieldGenius 2005 Tracker and press the Change Remove Button. 
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Select the Remove option, then press Next. 
 

 
 
Select Yes. 
 

 

 
You will then have the option of removing 
FieldGenius from your device.  This is not 
necessary; you can simply press Ok to 
continue. 
 
 

 
You will then see the Uninstall Complete dialog.  Press Finish to complete this process.  
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Step 2) Install using New Setup files. 

1. Connect Tracker to Computer 
You need connect your Tracker to your computer and make certain that you have a connection to 
ActiveSync established.  You can connect to the computer either as a Guest or with an 
established partnership. 

2. Run the Setup 
You first need to start the setup by using the one-click install from our website, or by using the CD 
that was shipped with your Tracker.  The install process will begin and you will eventually see the 
following screen: 
 

 
 
Press Next, which will then display the destination folder on your computer.  This location is 
where the setup files are stored. 
 

 
 
If you want to select a different location you can use the Browse button.  Normally you can just 
accept the default by pressing Next. 
 
You will now see a Review Settings screen: 
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Press Next to continue. 
 
You will now see the Application Already Installed Screen: 
 

 
 
Press Yes. 
 
Now you will see the Installing Application screen: 
 

 
 
Press Yes. 
 
The program will then be copied and installed to the Tracker. 
 

 
 
Once the files are copied successfully you will see the following: 
 

 
 
Press Ok, and then press Finish.   
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If you look at your Tracker, you will see a message asking you if you want to re-install.  Press the 
Ok button to continue.  You will then see the progress bar which indicates that the install is in 
progress.  While it is installing do not disconnect it from it’s power supply. 
 

Remove FieldGenius 2005 from the Tracker 
 
If you need to remove FieldGenius from your Tracker, use the following instructions. 

Remove FieldGenius Using Control Panel 
On your Tracker do the following to remove the program. 
 
1. Press the Start button. 
 
2. In Settings, go to Control Panel. 
 
3. In Control Panel go to Remove Programs. 
 
4. In the Remove Programs dialog, select MicroSurvey FieldGenius, and press the Remove 

Button. 

Remove FieldGenius using ActiveSync 
On you desktop computer do the following to remove FieldGenius. 
 
You need connect your Tracker to your computer and make certain that you have a connection to 
ActiveSync established.  You can connect to the computer either as a Guest or with an 
established partnership. 
 
In ActiveSync, choose the Add/Remove Programs command from the tools menu. 
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This will then display the Add/Remove Programs dialog. 
 

 

 
On this dialog, make sure you deselect “ MicroSurvey 
FieldGenius”   
 
 
Then press OK to remove the program from your 
device. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


